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Navigating 
the App
For assessors-
When you choose your 
correct season, profile, age, 
and domain the children you 
have uploaded should be 
listed below. 
To assess you will click the 
”Assess” button.
The top left corner contains a 
button with 3 little dots. That 
button will allow you to 
switch between classrooms 
if you assess multiple 
classes. 











My iPad(s) 
won’t 

connect

Are both of 
the iPads up 

to date?

Are both of 
the iPads 

connected to 
WIFI?

I can’t 
login

Are you using 
the password 

and 
Username 

you supplied 
to WSU?

My students 
or sites are 

missing

Ensure you have the 
correct classroom, 

season, and 
language selected.

Have the 
student’s or 
sites been 
submitted?

Troubleshooting Flowchart

The app 
won’t let 

me assess

Are both of 
the iPads 

connected 
to WIFI and 
up to date?

Does the 
district have 
the correct 

links 
whitelisted?

Are both of 
the iPads up 

to date?
Delete the app and redownload it if you 

are continuing to have difficulties. 

Restart your iPad after following the chart 
and before contacting WSU for 

assistance.

I can’t 
open 

the app

Is your 
iPad 

and App 
up to 
date?

Did you 
“allow” the 

app in 
settings?

I can’t 
download 

the app

Do you have 
internet 

connection?

Does your district 
have the correct 
links whitelisted? 

* See page 2 for whitelisting 
information.


